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Clinical Nurse Educator

Reports to:    Clinical Nurse Leader                                Business Area: 
	Kate
	 24 Hour Surgery Acute Area and Acute Demand



This position is one of two CNE who work as a collaborative team.  

Position Purpose:
Quality education is a critical foundation for the continuing development our health work force.  As part of the 24 Hour Surgery and Acute Demand Nursing Leadership Team, the CNE plan, organise, implement and evaluate nurse education programs that support the educational needs of the Nursing team in alignment with the strategic plan for 24 Hour Surgery.    

The CNE role is responsible for mentoring and monitoring the professional development of nurses, and for supporting professional development recognition programs, PDRP and merit steps. 

Dimensions:
Direct Reports: No direct reports.  

Budget responsibility: Prepare the expected educational training and development needs for staff to forecast budgetary requirements in advance, and to schedule training in accordance with that budget.

	Key Relationships
Internally:
· Clinical Nursing Leader
· Lead Nurse Practitioner
· Medical Clinical Director
· Medical Director of Acute Demand
· Operations Manager 24 Hour Surgery
· Director of Nursing
· Senior Nursing Team Leaders
· Operations Support
· Pegasus Health Staff
	

Externally:
· Te Whatu ora
· Clinical Leaders
· St Johns
· Educational Organisations and student liaison
· General Practice
· General Public
· Canterbury Clinical Network
 


	
	

	
	



	Key Responsibilities
.


	Leadership
	· Operates as a key member of the 24 Hour Surgery and Acute Demand Leadership team
· Provide accessible leadership to nurses, in the educational context
· Effectively manage resources including the day to day management of the education portfolio
· Consistently acts as a positive role model, clearly communicates and reinforces our values
· Supports recruitment by contributing to assessment of skill mix and team requirements.  Supports interviews where required. 
· Manages the administrative aspects of the role to ensure efficient and transparent service delivery, in conjunction with stakeholders and with the support of the Operations Support team. 

	Develops education programme.  Delivers, evaluates and monitors outcomes of education programmes  


	· Possesses a sound understanding of adult health educational and learning theories and the principles and models underlying the design of curricula.  
· Working with Clinical Leadership, confirms the skill requirements of the 24 Hour Surgery and the training and credentialing needs for staff. 
· Develops annualised educational program, ensuring the program remains responsive to new service development and the skills required to deliver these services.   
· Participates in professional activities to keep abreast of current trends and issues in nursing.
· Facilitates the required education/training programmes that are effective for the identified needs (self-learning, clinical coaching, in-service, individual specific education and study days)
· Clearly communicates the required outcomes to the learner(s) and uses appropriate methods of assessment and evaluation of learning that are linked to learning outcomes and goals.   
· Provide learners with timely, constructive feedback.
· Specific clinical safety priorities are addressed through targeted learning  programmes 
· Promotes and supports the development of the Professional Development & Recognition Programme (PDRP).  
· Ensure accurate records are maintained of nurses progress and achievement for credentialing, and external validation.
· Provide constructive and supportive feedback to the nurses ensure best practice nursing standards are reached in the workplace.
· Provides a positive and supportive learning environment where RN’s can develop their knowledge and skills in a variety of contexts in order to work to the breadth of their scope 
· Facilitate learners’ self-reflection, personal goal setting
· Working collaboratively with the Nursing Leadership Team ensure nurses have the opportunity to extend their scope following clear pathways. 

	Financial Management


	· Planning for budget requirements, and managing the programme within an agreed budget
· Awareness of the fee paying nature of the business in relation to patients’ fee for service to support the business functionality of the 24 Hour Surgery.
· An awareness of contracts with ACC

	Coaching and mentoring nurses to role model best professional and clinical practice


	· Works clinically alongside nurses, role modelling and teaching assessment skills at all levels, and best practice.
· Promotes and coaches on the ongoing demonstration of the domains of competence, and code of conduct requirements for registered nurse in NZ, and Pegasus Health 
· Coaching nurses on patient care management techniques, critical thinking/clinical reasoning to ensure appropriate provision of patient care, for example to enable early intervention for sick / deteriorating patients.
· Role models and teaches administration of interventions, treatments and medications within legislation, codes and scope of practice and according to authorised prescription, established policy and guidelines
· Monitors clinical practice delivery to ensure that nursing care is planned and delivered to achieve identified quality outcomes
· Integrates evidence based theory and best practice into education activities.

	Risk Management 


	· Monitors and evaluates education programme for effectiveness and efficiency
· Creates, in collaboration with Nursing leadership team, specific education and training programs for individual identified needs. 
· Collaborates with Nursing Leadership to manage the rosters while ensuring educational program is delivered while managing the impact on the rosters 

	Contributes and develops the preparation of policies, procedures and resources to assist nurses with learning.
	· Contributes to policies and procedures relevant to nursing practice that are evidence-based, contemporary and produced to the highest standard.   

	Planning inductions of Registered Nurses and Student Nurses 
	· The Nurse educator along with Acute Team Leaders, will support the nominated Preceptors for new Registered Nurses and Nursing students 

	Supports continuous Quality Improvement initiatives

	· Participates in the planning and promotion of quality improvement
· Completes audits and associated documentation
· Identifies quality deficits, and creates associated improvement plans for overall and individual education and monitoring

	Demonstrates a strong customer-focused service quality systems and professional standards of Risk Management
	· Leads required audits of nurses notes to meet Urgent Care standard requirements, i.e. standing orders, documentation, nurse initiated xrays and triage. 
· Attends Audit Committee and supported experience and involvement of 24HS staff.

	Professional development
	· Continually develops their critical inquiry and the ability to conduct research and utilize findings to identify and solve educational and practice-based problems
· Evaluates own teaching competencies by seeking input from peers and students. Use feedback to improve role effectiveness.
· Completes the requirements of PDRP to a high standard
· Actively assesses, and seeks feedback on their own progression development needs, in collaboration with the CNL undertakes required development. 

	Health and Safety 

	· Comply with responsibilities under the Health and Safety at Work Act 2015.

	Cultural Awareness 


	· Work in a way that addresses health inequalities recognising and responding to the physical, spiritual, social and cultural requirements of staff, patients and whanau who identify as Maori, Pacific and other ethnicities.

	Any other duties
	· The tasks defined above are indicative and may change from time to time as the needs, priorities and objectives of the organisation change. Accordingly, the position will undertake any other tasks and duties as agreed from time to time with the CNL subject to provision of appropriate training.



Qualifications and Technical Skills:
Essential
· Current practising certificate  
· Demonstrated current clinical competency at expert level as assessed by an up to date PDRP portfolio.
· Working towards Post Graduate Diploma in Nursing or higher
· Qualification in clinical teaching or experience in utilizing  theories and principles of adult learning   
· Proven expertise in communication, collaboration and partnership.
· Evidence based research

Experience:

Essential
· Registered Nurse with 5 years relevant clinical experience 
· Clinical teaching experience
· Knowledge and understanding of research findings to support evidence based practice
· Managerial/Leadership experience

Personal Attributes:
· Highly professional nurse
· Highly developed communication, interpersonal and team working skills.
· Demonstrated commitment to planning and delivery of clinical education
· Understands how the Treaty of Waitangi requires heath inequalities to be addressed.
· Strong time management and organization skills
· Excellent problem-solving skills
· Can be innovative, and to adapt to changing circumstances.
· Proactive and responsive Customer Service attitude with a focus on internal and external customer needs.
· Advanced computer literacy with the ability to work with databases.
· Demonstrated ability to motivate and develop others


Te Tiriti O Waitangi
Pegasus Health is committed to our obligations under Te Tiriti O Waitangi and the implementations of its principles and intent.

Our Purpose
That all people living in Canterbury lead healthy lives

Our Role
Together making Canterbury the best place to receive and provide primary care

Pegasus Values
Our values guide how we interact with people within and outside of Pegasus. Our people, purpose, values and culture ensure we work successfully with communities, partners and each other and make us Pegasus Health.  Manaakitanga underpins everything we do.
· We are inclusive every voice is important to us
· We act with integrity doing what is right 
· We connect, together we succeed
· We strive for better everyday
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